HIGH VOLTAGE DISCOUNTS

get together with your neighbours
and do some serious damage
to your power bills

l.m energy

POWER TO THE PEOPLE



Finally, deregulation of the energy market
can deliver real benefits for you.

Legislation has been passed that now
allows your address to become part of an
embedded network, which may mean
cheaper electricity for you.

Embedded networks can bulk purchase
electricity from a Licensed Energy Retailer,
usually at significantly discounted rates.

To receive these discounts, you and your
neighbours need to all agree to become
part of this embedded network.

Banding together to bulk-buy your electricity

HOW DOES IT WORK?

Your current electricity bill is made up of three
components that combine to create the total
charge to you.

PRODUCTION COST - the cost of generating the
electricity. This is approximately 48% of your bill
and offers little room for discounts. Most energy
retailers are unable to offer large discounts to
individual customers on this part of their bill.

DELIVERY COST - the cost of delivering electricity
to you. Known as the Network Tariff, this service

charge is approximately 48% of your bill.

It is this section of your bill where WINenergy
can save you money. Significant savings can be
made, depending on the Network Tariff that we
are able to negotiate from a licensed energy
retailer for you and your neighbours.

GOVERNMENT CHARGES - are approximately 4%
of your bill and like most things government
related, there are no discounts to be had here!

MAIN SUPPLY METER - this meter controls the
electricity that enters the embedded network.
Itis read by the power company with whom
WINenergy has negotiated the discounted
energy rate. The bill for this amount is paid by
your site management, or WINenergy.

YOUR INDIVIDUAL METER - this meter measures
the electricity used by you within the embedded
network. WINenergy reads this meter and bills
you for the electricity you use at the

discount rate. All meters are

government approved and

tamper-proof.

PRODUCTION DELIVERY GOVT.
COST COST CHARGES
48% 48% 4%

this is where significant
savings can be made



Your site management has asked us to
manage customer care and individual
billing of energy throughout your site.
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FREE CALL 1300 791 970
PO Box 217 Hawthorn VIC 3122
fax 03 9822 4399

For full details read on, and feel free to
contact us if you have any questions
regarding the change to WINenergy.

delivers discounts individuals simply can’t get

WHAT’'S IN IT FOR ME?

Cheaper electricity and better customer service!
That'’s the only difference you will notice when

WINenergy manages your embedded network.
But, it’s a difference we think you will appreciate.

YOUR DISCOUNT - is off the total amount of your
electricity bill. The embedded network discount
that WINenergy can negotiate for you is likely to
be significantly more than you could negotiate
as an individual.

PERSONAL ENERGY CONSULTANT - a WINenergy
consultant is assigned to handle all your energy
requirements. Your consultant has an expert
understanding of all aspects of your
embedded network and can offer
you personal advice on any
power related questions.

THE GREEN OPTION - you can purchase all,or a
percentage, of your electricity as green energy.
WINenergy will then purchase that percentage
of your electricity from Green Power accredited
renewable energy generators. Additional costs
do apply. Just let your WINenergy consultant
know, and we will do the rest.

WHAT DO | NEED TO DO?

Simply sign the agreement included with this
brochure and place in the box in the foyer of
your building, or mail or fax back to us.

Once accepted, the agreement that results has
no fixed period and you are free to change at any
time in the future. It’s all about freedom of
choice, although we are confident you will not
feel the need to change from WINenergy.

THE ADVANTAGES OF CHANGING TO WINENERGY
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The WiNenergy Difference

cheaper energy, better customer service

e Up to 10% discount off your bill
As a WINenergy "embedded network" customer you
receive a discount not available to individuals.

¢ Personal Customer Service
A WINenergy Personal Energy Consultant will
be assigned to handle all your energy needs.

e reliable energy supply

What is an "Embedded Network"?

Apartment buildings, shopping
centres, office buildings, residential
villages and industrial parks etc. are
types of "gated communities” that
can become "embedded networks".

Until recently, "gated communities"
had little choice as to where they
purchased electricity and were
unable to bulk buy.

Government changes in the
regulation of energy supplies, now
allows the site management of your
"gated community" to become an
Exempt Retailer and implement an
"embedded energy network'".

As an Exempt Retailer, your site
management can bulk buy energy
at discounted rates and on-sell it to
you. This means cheaper energy for
you and your neighbours.

It's a true win-win situation!

About WiNenergy

WINenergy provides the complete
energy management solution.

We assist site managers to become
Exempt Retailers and implement
the embedded network.

We provide professional customer
service and comprehensive billing
solutions that enable you to obtain
significantly lower energy costs.

Our aim at WINenergy is to make
the delivery of energy to our clients
simple and significantly cheaper.

For more information about
WINenergy, please call:

1300 791 970

PO Box 217 Hawthorn VIC 3122
fax 03 9822 4399
email info@winenergy.com.au

www.winenergy.com.au.
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to start saving
on your energy needs...

simply sign this form

(turn over for full details)
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Intermediary Sale of Energy Agreement

This agreement authorises WINenergy to manage the supply of your electricity.

Please fill in your details below and sign in the space provided.

€energy
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ACN 122175710

Place this form in the box in the foyer of your building, or mail to PO Box 217 Hawthorn VIC 3122, or fax 03 9822 4399
]

Name of Tenant, Resident or Customer

Do you require electricity for life support reasons?

No|:|

Street Address

Yes I:' We will call you to discuss your requirements

State Postcode

Home Phone

Business Phone

Mobile Phone

Email address

Would you prefer to receive your monthly account by email?
Yes |:| No, please send my account by mail |:|
Company Name (if applicable)

Billing Address (if applicable)

State Postcode

Name of Landlord/Property Owner (if applicable)

Company Name (if applicable)

Street Address

State Postcode

Business Phone

Mobile Phone

Email Address

Sign Here

Please sign and place this form in the box in the foyer of your building,
or mail to PO Box 217 Hawthorn VIC 3122, or fax 03 9822 4399

Contract Exit Fee (if applicable). ifyou have an existing contract with another
energy retailer, WiNenergy may pay out the exit fee for your contract. If you leave
WiNenergy before the end date of that contract, you will be required to repay Willenergy
that exit fee. Please refer to item 8 in the Agreement Terms & Conditions (below).

Contract End Date / Exit Fee | $

Signature/s
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Agreement Terms and Conditions

1/We apply for energy to be supplied to the premises by the Exempt Retailer on the terms and conditions set out below.
1/We consent to the Exempt Retailer, or its representative, taking the necessary steps to provide energy to me/us, and
to transfer my/our energy supply from my/our existing supplier (if need be). This may include arranging a final bill,
changes to the metering installation and the exchange of information with energy industry participants, such as my
/our energy usage and customer details.

1/We agree to pay the Exempt Retailer, or its representative, the energy charges as set by it for the supply and usage of
energy to the premises, as notified to me/us from time to time, with the initial charges being those set as per the letter
of offer. The energy charges payable by me/us under this Agreement will not exceed the tariff published by a licensed
electricity retailer in the Government Gazette which would apply to me/us, and the Exempt Retailer will allow any energy
rebates applicable to me/us.

1/We agree that the Exempt Retailer, or its representative, may take whatever action necessary to recover costs, if /we
fail to pay for the supply of energy to the premises. This may include the disconnection of the supply of energy.

1/We agree that WINenergy, may give information about me/us to any credit reporting agency to obtain a
consumer/commercial credit report about me/us, or to allow a credit reporting agency to create or maintain a credit
information file containing information about me/us, listing defaults, and exchanging information with other credit
providers under Section 18E (1) and 18K of the Privacy Act 1988.

1/We acknowledge that I/we are responsible for payment of energy supply until such time that |/we give WiNenergy at
least 2 weeks notice of the date on which I/we intend to (or did), vacate the premises, and provide a forwarding address
to which a final bill may be sent. If no notification has been provided to WINenergy, |/we understand that |/we will be
responsible for any charges incurred under this Agreement until such time that |/we give WINenergy notice.

7 |/Weindemnify the Exempt Retailer, or its representative, and will keep them indemnified, and hold them harmless

against any liability which arises from the supply and use of energy by me/us beyond the point of connection between

the premises and the energy network, that is caused by my/our failure to comply with any obligations associated with
or arising our of this Agreement.

1/We acknowledge that if the Exempt Retailer, or its representative, has to pay a contract exit fee to terminate my/our

existing energy contract, |/we will be obligated to reimburse WINenergy the amount of the contract exit fee if I/we

terminate this Agreement prior to the end date of that contract.

9 The terms and conditions, so far as relevant, of the Energy Retail Code and the Electricity Distribution Code as published
by the Essential Services Commission apply to this Agreement, and to the extent of any inconsistency, the terms of the
Codes will prevail. WINenergy can provide a copy of these Codes on request.

10 WINenergy may charge me/us up to a maximum of $1.50 per bill for account keeping services.

11 |/We acknowledge that neither the Exempt Retailer, nor its representative, are responsible for any failure of supply, or
for the quality, continuity or frequency of energy supply to the premises.

12 Where more than one person has made this application each of them will be jointly and severally liable under this
Agreement.

13 I/we acknowledge having been informed in writing that I/we may have the right to elect to purchase electricity from a
licensed retailer of my/our choice.

14 This Agreement will become binding on me/us upon notice being given to me/us that the Exempt Retailer has accepted
this application.
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